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Version Application Operating Systems Repository Support Supported Integrations Other Notes Support End
Documentum Content Server 5.3
(SP1, SP2, SP3, SP4, SP5 & SP6)
Windows 2003 Server (SP1 & | Documentum Content Server 6.0 ! Solaris 10 is supported for Documentum
SP2) (SP1) platforms only.
Server Windows Server 2003 R2 Documentum Content Server 6.5
Windows Server 2008 (SP1) 2 Red Hat Linux is supported for
Solaris 101 FileNet Content Engine 351& Documentum platforms only.
Red Hat Linux v4 update 52 352
FileNet Content Engine / Process
Engine 4.5
Documentum Content Server 5.3 ®BEA WebLogic 9.2.2 is required for the
(SP1, SP2, SP3, SP4, SP5 & SP6) Tomcat 6.0.18 McLaren Enterprise Application Server. For
Windows Server2003 (SP1 & Documentum Content Server 6.0 (JDK1-5-0._18) \ FileNet 3.x using BEA WebLogic web
SP2) (SP1) BEA WebLog.lc 9.2.2 appllcatlon sewgrs may rqulre running
3.6.2 SP3 Application Server Windows Server 2003 R2 Documentum Content Server 6.5 BEA WebLogic 10.0.x FileNet 3.x Appllcatloq Engine on BEA
Windows Server 2008 _ (SPy) JBOSS 4.0.5 (JDK WebLogic 8
FileNet Application Engine 3.5.1 & 1.5.0_14)
352 Oracle App 10g R3 “ Oracle Application Server is supported for
FileNet Application Engine 4.5 (10.1.3.x)* Documentum platforms only




Viewing Server

Windows XP Pro (SP1, SPla &
SP2)
Windows Server 2003 R2
Windows Server 2003 (SP1 &
SP2)

Tomcat 5.5 (JDK1.5.0_14)
Tomcat 6.0.18
(JDK1.5.0_14)

Includes Brava Viewer Enterprise 6.1
NOTE: Viewing server is supported on
Windows platforms only.

Client
(Work Manager)

Windows XP Pro (SP1, SP1a,
SP2 & SP3)
Windows Vista (SP1 & SP2)

Office XP (SP2 & SP3)
Office 2003 (SP1 & SP2)
Office 2007

NOTE: Supplies and installs .NET 2

3.6.2 SP2a

Server

Windows 2003 Server (SP1 &
SP2)
Windows 2003 Server R2

FileNet Content Engine 4.5
FileNet Process Engine 4.5

FileNet 4.5 Platform Only

NOTE: EE3.6.2 SP2a must be applied to
an existing EE3.6.2 SP2 implementation

Application Server

Windows 2003 (SP1 & SP2)
Windows 2003 Server R2

FileNet Application Engine 4.5

BEA WebLogic 10.0.x (JDK
1.5.0_11)
JBOSS 4.0.5
(IDK 1.5.0_14)

FileNet 4.5 Platform Only

Viewing Server

Windows XP Pro (SP1, SPla &
SP2)
Windows 2003 Server R2
Windows 2003 Server (SP1 &
SP2)

Tomcat 5.5 (JDK1.5.0_14)
Tomcat 6.0.16
(JDK1.5.0_14)

Includes Brava Viewer Enterprise 6.0 SR1
NOTE: Viewing server is supported on
Windows platforms only.

FileNet 4.5 Platform Only

Client
(Work Manager)

Windows XP Pro (SP1, SP1a,
SP2 & SP3)
Windows Vista (SP1)

Office XP (SP2 & SP3)
Office 2003 (SP1 & SP2)
Office 2007

NOTE: Supplies and installs .NET 2

FileNet 4.5 Platform Only

31-Dec-11
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3.6.2 SP1b

Server

Windows 2003 Server (SP1 &
SP2)
Windows 2003 Server R2

Solaris 10*
Red Hat Linux v4 update 5

Documentum Content Server 5.3
(SP1, SP2, SP3, SP4, SP5 & SP6)
Documentum Content Server 6.0
(SP1)

Documentum Content Server 6.5
(SP1)

FileNet Content Engine 3.5.1 &
3.5.2

! Solaris 10 is supported for Documentum
platforms only.

2 Red Hat Linux is supported for
Documentum platforms only.

Application Server

Windows 2003 (SP1 & SP2)
Windows 2003 Server R2

Documentum Content Server 5.3
(SP1, SP2, SP3, SP4, SP5 & SP6)
Documentum Content Server 6.0
(SP1)

Documentum Content Server 6.5
(SP1)

FileNet Application Engine 3.5.1 &
3.5.2

Tomcat 6.0.16
(JDK1.5.0_14)
BEA WebLogic 9.2.2* (JDK
1.5.0_14)
JBOSS 4.0.5
Oracle App 10g R3
(10.1.3.)

“ BEA WebLogic 9.2.2 is required for the
McLaren Enterprise Application Server. For
FileNet 3.x using BEA WebLogic web
application servers may require running
FileNet 3.x Application Engine on BEA
WebLogic 8

® Oracle Application Server is supported for
Documentum platforms only

Viewing Server

Windows XP Pro (SP1, SPla &
SP2)
Windows 2003 Server R2
Windows 2003 Server (SP1 &
SP2)

Tomcat 5.5 (JDK1.5.0_14)
Tomcat 6.0.16
(JDK1.5.0_14)

Includes Brava Viewer Enterprise 6.0 SR1
NOTE: Viewing server is supported on
Windows platforms only.

Client
(Work Manager)

Windows XP Pro (SP1, SP1a,
SP2 & SP3)
Windows Vista (SP1)

Office XP (SP2 & SP3)
Office 2003 (SP1 & SP2)
Office 2007

NOTE: Supplies and installs .NET 2

31-Dec-11

Server

Windows 2003 Server (SP1 &
SP2)
Windows 2003 Server R2
Solaris 10"
Red Hat Linux v4 update 5

Documentum Content Server 5.3
(SP1, SP2, SP3, SP4, SP5 & SP6)
Documentum Content Server 6.0
(SP1)

Documentum Content Server 6.5
(SP1)

FileNet Content Engine 3.5.1 &
3.5.2

! Solaris 10 is supported for Documentum
platforms only.

% Red Hat Linux is supported for
Documentum platforms only.
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Documentum Content Server 5.3
(SP1, SP2, SP3, SP4, SP5 & SP6)
Documentum Content Server 6.0

Tomcat 6.0.16
(IDK1.5.0_14)
BEA WebLogic 9.2.2* (JDK

“BEA WebLogic 9.2.2 is required for the
McLaren Enterprise Application Server. For
FileNet 3.x using BEA WebLogic web

Windows 2003 (SP1 & SP2) (SP1) 15.0_14) application servers may require running
3.6.2 SP1a | Application Server Windows 2003 Server R2 Documentum Content Server 6.5 N FileNet 3.x Application Engine on BEA 31-Dec-11
(SP1) JEISOSS 405 WeblL ogic 8
FileNet Application Engine 3.5.1 & Orac i(’??pal()g RS
35.2 (10.1.3) ® Oracle Application Server is supported for
Documentum platforms only
Windows XP Pro (SP1, SPla &
SP2) Tomcat 5.5 (JDK1.5.0_14) Includes Brava Viewer Enterprise 6.0 SR1
Viewing Server Windows 2003 Server R2 Tomcat 6.0.16 NOTE: Viewing server is supported on
Windows 2003 Server (SP1 & (JDK1.5.0_14) Windows platforms only.
SP2)
Client Windows XP Pro (SP1, SP1a, Office XP (SP2 & SP3) _ _
(Work Manager) SP2 & SP3) Office 2003 (SP1 & SP2) NOTE: Supplies and installs .NET 2
Windows Vista (SP1) Office 2007
Documentum Content Server 5.3
Windows 2003 Server (SP1 & (SP1, SP2, SP3, SP4, SP5 & SP6) ! Solaris 10 is supported for Documentum
SP2) Documentum Content Server 6.0 platforms only.
Server Windows 2003 Server R2 (SP1)
Solaris 10" Documentum Content Server 6.5 2 Red Hat Linux is supported for
Red Hat Linux v4 update 5% _ (SP1) Documentum platforms only.
FileNet Content Engine 3.5.1 &
352
Documentum Content Server 5.3 Tomcat 6.0.16
(SP1, SP2, SP3, SP4, SP5 & SP6) (JDK1.5.0_14) “ BEA WebLogic 9.2.2 is required for the
Windows 2003 (SP1 & SP2) Documentum Content Server 6.0 |BEA WebLogic 9.2.2* (JDK McLaren Enterprise Application Server. For
3.6.2SP1 | Application Server | Windows 2003 Server R2 (SP1) 15.0_14) FileNet 3.x using BEA WebLogic web 31-Dec-11
Documentum Content Server 6.5 JBOSS 4.0.5 application servers may require running
: ~(SPy) Oracle App 10g R3 FileNet 3.x Application Engine on BEA
FileNet Application Engine 3.5.1 & (10.1.3.x) WebLogic 8
282

Viewing Server

Windows XP Pro (SP1, SPla &
SP2)
Windows 2003 Server R2
Windows 2003 Server (SP1 &
SP2)

Tomcat 5.5 (JDK1.5.0_14)
Tomcat 6.0.16
(JDK1.5.0_14)

Includes Brava Viewer Enterprise 6.0 SR1
NOTE: Viewing server is supported on
Windows platforms only.

Client
(Work Manager)

Windows XP Pro (SP1, SP1a,
SP2 & SP3)
Windows Vista (SP1)

Office XP (SP2 & SP3)
Office 2003 (SP1 & SP2)
Office 2007

NOTE: Supplies and installs .NET 2
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3.6.2

Server

Windows 2003 Server (SP1 &
SP2)
Windows 2003 Server R2

Solaris 10"
Red Hat Linux v4 update 5

Documentum Content Server 5.3
(SP1, SP2, SP3, SP4 & SP5)
Documentum Content Server 6.0
(SP1)

FileNet Content Engine 3.5.1 &
3.5.2

! Solaris 10 is supported for Documentum
platforms only.

2 Red Hat Linux is supported for
Documentum platforms only.

Application Server

Windows 2003 (SP1 & SP2)
Windows 2003 Server R2
Solaris 10°

Documentum DFC 5.3 (SP1, SP2,
SP3, SP4 & SP5)
Documentum DFC 6.0 (SP1)
FileNet Application Engine 3.5.1 &
3.5.2

Tomcat 5.5.25
(JDK1.5.0_14)
BEA WebLogic 8.1 SP5
JBOSS 4.2.2
(JDK1.5.0_14)
Oracle App 10g R2

% Solaris 10 is not supported for Oracle
Application Server

Viewing Server

Windows XP Pro (SP1, SPla &
SP2)
Windows 2003 Server R2
Windows 2003 Server (SP1 &
SP2)

Tomcat 5.5.25
(JDK1.5.0_14)
BEA WebLogic 8.1 SP5

Includes Brava Viewer Enterprise 6.0 SR1
NOTE: Viewing server is supported on
Windows platforms only.

Client
(Work Manager)

Windows XP Pro (SP1, SPla &
SP2)
Windows Vista

Office XP (SP2 and SP3)
Office 2003 (SP1 and SP2)
Office 2007

NOTE: Supplies and installs .NET 2

31-Dec-11

3.6.1

Server

Windows 2000 (SP4)
Windows XP Pro (SP1, SPla &
SP2)

Windows 2003 Server (SP1)
Windows 2003 Server R2
Solaris 10*

Documentum Content Server 5.3
(SP1, SP2, SP3 & SP4), 5.3 SP5**
FileNet Content Engine 3.5.1/3.5.2

* Solaris 10 is supported for Documentum
platforms only.
** Refer to Knowledgebase article 1917 for
details how to implement

Application Server

Windows 2000 (SP4)
Windows XP Pro (SP1, SP1a &
SP2)

Windows 2003 Server (SP1)
Windows 2003 Server R2
Solaris 10**

Documentum DFC 5.3 (SP1, SP2,
SP3 & SP4)
FileNet Application Engine 3.5.1

Tomcat 5.0.28 (JDK
1.4.2_05)
Tomcat 5.5.16 (J2SE
1.5.0_09)
JBOSS 4.0.5 (J2EE
1.4.2_08)

BEA WebLogic 9.1
BEA WebLogic 8.1 SP4 &
SP5
Oracle Application Server
10g R2

Viewing Server supported on Windows
platforms only.
**Solaris 10 not supported for Oracle
Application Server
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Viewing Server

Windows 2003 Server R2
Windows 2003 Server (SP1)
Windows XP Pro (SP1, SPla &
SP2)

Tomcat 5.0.28 (JRE
1.4.2_06)
BEA WebLogic 8.1 SP4

Brava Enterprise 5.3

Client
(Work Manager)

Windows 2000 (SP4)
Windows XP Pro (SP1, SPla &
SP2)

Office XP (SP2 and SP3)
Office 2003 (SP1 and SP2)
Office 2007

Supplies and installs .Net version 2

3.6.0a

Server

Windows 2000 (SP4)
Windows XP Pro (SP1, SPla &
SP2)

Windows 2003 Server (SP1)
Windows 2003 Server R2
Solaris 10*

Documentum Content Server 5.3
(SP1, SP2, SP3 & SP4)

FileNet Content Engine 3.5.1/3.5.2

* Solaris 10 is supported for Documentum
platforms only.

Application Server

Windows 2000 (SP4)
Windows XP Pro (SP1, SPla &
SP2)

Windows 2003 Server (SP1)
Windows 2003 Server R2
Solaris 10**

Documentum DFC 5.3 (SP1, SP2,
SP3 & SP4)
FileNet Application Engine 3.5.1

Tomcat 5.0.28 (JDK
1.4.2_05)
Tomcat 5.5.16 (J2SE
1.5.0_09)

BEA WebLogic 9.1
BEA WebLogic 8.1 SP4 &
SP5
SAP Netweaver 2004
Oracle Application Server
10g R2

Viewing Server supported on Windows
platforms and Tomcat 5.0.28 only.
**Solaris 10 not supported for SAP or
Oracle Application Server

Viewing Server

Windows 2003 Server R2
Windows 2003 Server (SP1)
Windows XP Pro (SP1, SPla &
SP2)

Tomcat 5.0.28 (JRE
1.4.2_06)
BEA WebLogic 8.1 SP4

Brava Enterprise 5.3

Client
(Work Manager)

Windows 2000 (SP4)
Windows XP Pro (SP1, SPla &
SP2)

Office XP (SP2 and SP3)
Office 2003 (SP1 and SP2)

Supplies and installs .Net version 2

31-Mar-09

Server

Windows 2000 (SP4)
Windows XP Pro (SP1, SP1a &
SP2)

Windows 2003 Server (SP1)
Windows 2003 Server R2
Solaris 10*

Documentum Content Server 5.3
(SP1, SP2, SP3 & SP4)

FileNet Content Engine 3.5.1/3.5.2

* Solaris 10 is supported for Documentum
platforms only.
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Windows 2000 (SP4)
Windows XP Pro (SP1, SPla &
SP2)

Documentum DFC 5.3 (SP1, SP2,

Tomcat 5.0.28 (JDK
1.4.2_05)
Tomcat 5.5.16 (J2SE
1.5.0_09)

BEA WebLogic 9.1

Viewing Server supported on Windows
platforms and Tomcat 5.0.28 only.

36 Al IO Windows 2003 Server (SP1) FileNet A Sll?:af;oipérz ine 351 BEA WebLogic 8.1 SP4 & **Solaris 10 not supported for SAP or 31-Mar-09
Windows 2003 Server R2 PP 9 " SP5 Oracle Application Server
Solaris 10** SAP Netweaver 2004
Oracle Application Server
10g R2
Wlndows 2003 Server R2 Tomcat 5.0.28 (JRE
- Windows 2003 Server (SP1) .
Viewing Server Windows XP Pro (SP1, SP1a & 1.4.2_06) Brava Enterprise 5.3
' BEA WebLogic 8.1 SP4
SP2)
Client Wind\c/)vv:lgd;girzg(()géfpgg’la & Office XP (SP2 and SP3) Supplies and installs .Net version 2
(Work Manager) SP2) ’ Office 2003 (SP1 and SP2) pp :
Windows 2000 (SP4) .
Windows XP Pro (SP1, SP1a & | Documentum Content Server 5.2.5 The 3.5.16 patcghsmlu:t t;teclr:wstalled over the
Server =772 SlE ) Sl (Sl Sl S * Solaris 10 is stlj ) orfed folr Documentum
Windows 2003 Server (SP1) | FileNet Content Engine 3.5.1/ 3.5.2 pp
. platforms only.
Solaris 10*
Windows 2000 (SP4) BETA\OyV(;?JtL?).Oifgg 1 LSRR 2 D AT ST Viewing Server supported on Windows
Windows XP Pro (SP1, SP1a & | Documentum DFC 5.3 (SP1, SP2 ogic 3. BEA g PP
- BEA WebLogic 8.1 SP4 platforms and Tomcat 5.0.28 only.
3.5.1b Application Server SP2) SP3) J2SE 1.4.2_08 for SAP . 31-Mar-09
. . . SAP Netweaver 2004 **Solaris 10 not supported for SAP or
Windows 2003 Server (SP1) FileNet Content Engine 3.5.1 L Netweaver o
. Oracle Application Server . . Oracle Application Server
Solaris 10** (Oracle installs its own)
10g R2
Client Windmgd)?;v;rzg(()géfpggla & Office XP (SP2 and SPS) Supplies and installs .Net version 2
(Work Manager) o Office 2003 (SP1 and SP2) pp :
Windows 2000 (SP4)
Windows XP Pro (SP1, SP1a & | Documentum Content Server 5.2.5 * Solaris 10 is supported for Documentum
Server SP2) SP4 /5.3 (SP1, SP2, SP3) |at$grms o
Windows 2003 Server (SP1) | FileNet Content Engine 3.5.1/3.5.2 P y-
Solaris 10*
Windows 2000 (SP4) BE&O\T\IZT;L?).O{CZSQ 1 JDK 1.4.2_05 for Tomcat and Viewing Server supported on Windows
Windows XP Pro (SP1, SP1a & | Documentum DFC 5.3 (SP1, SP2 ogic 9. BEA g PP
- BEA WebLogic 8.1 SP4 platforms and Tomcat 5.0.28 only.
3.5.1a Application Server SP2) SP3) J2SE 1.4.2_08 for SAP . 31-Mar-09
. . . SAP Netweaver 2004 **Solaris 10 not supported for SAP or
Windows 2003 Server (SP1) FileNet Content Engine 3.5.1 L Netweaver o
. Oracle Application Server . . Oracle Application Server
Solaris 10** (Oracle installs its own)

10g R2

Client
(Work Manager)

Windows 2000 (SP4)
Windows XP Pro (SP1, SPla &
SP2)

Office XP (SP2 and SP3)
Office 2003 (SP1 and SP2)

Supplies and installs .Net version 2
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Server

Windows 2000 (SP4)
Windows XP Pro (SP1, SP1la &
SP2)

Windows 2003 Server (SP1)
Solaris 10*

Documentum Content Server 5.2.5
SP4 /5.3 (SP1, SP2, SP3)
FileNet Content Engine 3.5.1/ 3.5.2

* Solaris 10 is supported for Documentum
platforms only.

Windows 2000 (SP4)

Tomcat 5.0.28
BEA WebLogic 9.1

JDK 1.4.2_05 for Tomcat and

Viewing Server supported on Windows

Windows XP Pro (SP1, SP1a & | Documentum DFC 5.3 (SP1, SP2 - BEA
35.1 Application Server sP2) sP3) BEA Weblogic 8.1SP4 | 1)or 1 45 08 for SAP SIS e TEEEL & 028 31-Mar-09
. . . SAP Netweaver 2004 **Solaris 10 not supported for SAP or
Windows 2003 Server (SP1) FileNet Content Engine 3.5.1 L Netweaver S
. Oracle Application Server ) . Oracle Application Server
Solaris 10** (Oracle installs its own)
10g R2
Client Wind\évv:/r;d)?g;rzg?géfpéllla & SRS IS Supplies and installs .Net version 2
(Work Manager) SsP2) ' Office 2003 (SP1 and SP2) pp '
Wind\évv:/gd;girzg(()géfpgg’la & Documentum Content Server 5.2.5
Server SP2) ' SP4 /5.3 (SP1 and SP2)
Windows 2003 Server FileNet Content Engine 3.5.1/3.5.2
. LT LS5 Documentum DFC 5.3 (SP1 and
. Windows XP Pro (SP1, SP1a & Tomcat 5.0.28
3.5.0a Application Server SP2) . JDK 1.4.2_04 31-Dec-08
=7) FileNet Content Engine 3.5.1 SSaiha ) S SR
Windows 2003 Server g o
Client Windows 2000 (SP4)
Windows XP Pro (SP1, SP1a & Office XP SP3 /2003 SP1 Supplies and installs .Net version 1.1
(Work Manager)
SP2)
Wind\c/)vv:/zd;girzg(()géfpgllla & Documentum Content Server 5.2.5
Server SP2) ' SP4 /5.3 (SP1 and SP2)
Windows 2003 Server FileNet Content Engine 3.5.1/3.5.2
. OIS LY (<172 Documentum DFC 5.3 (SP1 and
. Windows XP Pro (SP1, SPla & Tomcat 5.0.28
BI5 Application Server SP2) . JDK 1.4.2_04 31-Dec-08
=72 FileNet Content Engine 3.5.1 B
Windows 2003 Server gine 3.5.
Client Windows 2000 (SP4)
Windows XP Pro (SP1, SP1a & Office XP SP3 /2003 SP1 Supplies and installs .Net version 1.1
(Work Manager)
SP2)
FileNet Content Manager 3.5, 3.5.1
Server Windows 2000 Server (SP4) Documentum Content Server 5.3
Windows 2003 Server
3.15 Application Server Windows 2003 Server AN RIS TR Tomcat 5.0.28 31-Dec-08

Windows 2000 Server (SP4)

Documentum DFC 5.3 / Webtop 5.3

Client
(Work Manager)

Windows XP Pro (SP1) / (SP2)
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Platform FileNet Content Manager 3.0/ 3.5
\/indowie 2000 Saonsor (SDAY
3.0 Application Server Windows 2003 Server FileNet Content Manager 3.0/ 3.5 Tomcat 5.0.28 31-Dec-08
Client Windows XP Pro (SP1) / (SP2)
Return to top of page
Enterprise Engineer for Assets
Version Application Operating Systems Repository Support Supported Integrations Other Notes Support End
Documentum Content Server 5.3
(SP1, SP2, SP3, SP4, SP5 & SP6)
Documentum Content Server 6.0
Client Windows XP Pro (SP1, SP1a, Documentum(ggr?t)ent Server 6.5 Office XP (SP2 & SP3) Enterprise Engineer 3.6.2
3.6.2 SP3 SP2 & SP3) ' Office 2003 (SP1 & SP2) P g h Requires McLaren Work Manager on client
(Work Manager) |\ iows vista (SP1 & SP2) (SP1) Office 2007 SP3
FileNet Content Engine 3.5.1 &
352
FileNet Content Engine / Process
Engine 4.5
. FileNet 4.5 Platform Only
Windows XP Pro (SP1, SP1a, FileNet Content Engine 4.5 O?ffifézez)égs(?gslaggdsgs%) Enterorise Engineer 3.6.2 Requires EE Work Manager on client
3.6.2SP2a Client SP2 & SP3) FileNet Process Engine 4.5 Offics 2007 P szga -©- 31-Dec-11
Windows Vista (SP1) NOTE: EE3.6.2 SP2a must be applied to
an existing EE3.6.2 SP2 implementation.
Documentum Content Server 5.3
(SP1, SP2, SP3, SP4, SP5 & SP6)
Documentum Content Server 6.0 )
Windows XP Pro (SP1, SP1a, (SP1) O?f?(lzez)(;gS(?glflaggdsgsg) Enterprise Engineer 3.6.2
3.6.2 SP1 Client SP2 & SP3) Documentum Content Server 6.5 Office 2007 P SP? a Requires EE Work Manager on client 31-Dec-11
Windows Vista (SP1) (SP1)
FileNet Content Engine 3.5.1 &
352
Documentum Content Server 5.3
. (SP1, SP2, SP3, SP4 & SPS) | oo ¥p (P2 and SP3)
Windows XP Pro (SP1, SPla & | Documentum Content Server 6.0 Office 2003 (SP1 and SP2)
3.6.2 Client SP2) (SP1) Office 2007 Enterprise Engineer 3.6.2 Requires EE Work Manager on client 31-Dec-11
Windows Vista FileNet Content Engine 3.5.1 &
352
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Windows 2000 (SP4)

Documentum Content Server 5.3

Requires EE Work Manager on client

3.6.1 Client Windows XP Pro (SP1, SPla & | (SP1, SP2, SP3 & SP4), 5.3 SP5** | Enterprise Engineer 3.6.1 ** Refer to Knowledgebase article 1917 for 31-Dec-10
SP2) FileNet Content Engine 3.5.1/3.5.2 details how to implement
Drawing Manager
Version Application Operating Systems Repository Support Supported Integrations Other Notes Support End
Documentum Content Server 5.3
(SP1, SP2, SP3, SP4, SP5 & SP6)
Documentum Content Server 6.0
. (SP1)
Client Windows XP Pro (SP1, SP1a, Documentum Content Server 6.5 AutoCAD 2006 / 2007 / Enterprise Engineer 3.6.2
3.6.2 SP3 (Work Managen) SP2 & SP3) (SP1) 2008 / 2009 SP3
Windows Vista (SP1 & SP2) FileNet Content Engine 3.5.1 & MicroStation 8.5/ XM
3.5.2
FileNet Content Engine / Process
Engine 4.5
Client Windows XP Pro (SP1, SP1a, FileNet Content Engine 4.5 AutoCAD 2006 / 2007 / Enterprise Engineer 3.6.2 FileNet 4.5 Platform Only
3.62 SP2a (Work Manager) SP2 & SP3) FileNet Process Engine 4.5 2008 /2009 SP2a S1-Dec-11
g Windows Vista (SP1) 9 : MicroStation 8.5 / XM NOTE: EE3.6.2 SP2a must be applied to
an EE3.6.2 SP2 installation
Documentum Content Server 5.3
(SP1, SP2, SP3, SP4, SP5 & SP6)
Documentum Content Server 6.0 AutoCAD 2006 / 2007 /
Client Windows XP Pro (SP1, SP1a, (SP1) 2008 / 2009 Enterorise Engineer 3.6.2
3.6.2 SP1 (o Maragen SP2 & SP3) Documentum Content Server 6.5 MicroStation 8.5 / XM P SP? a 31-Dec-11
g Windows Vista (SP1) (SP1)
FileNet Content Engine 3.5.1 &
3.5.2
Documentum Content Server 5.3
(SP1, SP2, SP3, SP4 & SP5) AutoCAD 2004 / 2005 /
Client Windows XP Pro (SP1, SP1la & | Documentum Content Server 6.0 2006 / 2007 / 2008
3.6.2 (Work Manager) SP2) (SP1) MicroStation 8.1 /8.5/ XM | Enterprise Engineer 3.6.2 31-Dec-11
9 Windows Vista FileNet Content Engine 3.5.1 &
35.2
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3.6.1

Client
(Work Manager)

Windows 2000 (SP4)
Windows XP Pro (SP1, SP1la &
SP2)

Documentum Content Server 5.3
(SP1, SP2, SP3 & SP4), 5.3 SP5**
FileNet Content Engine 3.5.1/ 3.5.2

AutoCAD 2002 / 2004 /
2005 / 2006 / 2007 / 2008
MicroStation 8.1/ 8.5 / XM
Office XP (SP2 and SP3)
Office 2003 (SP1 and SP2)

Office 2007

Enterprise Engineer 3.6.1

Supplies and installs .Net version 2
** Refer to Knowledgebase article 1917 for
details how to implement

31-Dec-10

3.6

Client
(Work Manager)

Windows 2000 (SP4)
Windows XP Pro (SP1, SPla &
SP2)

Documentum Content Server 5.3
(SP1, SP2, SP3 & SP4)
FileNet Content Engine 3.5.1/3.5.2

AutoCAD 2002 / 2004 /
2005 / 2006 / 2007
MicroStation 8.1/ 8.5 / XM
Office XP (SP2 and SP3)
Office 2003 (SP1 and SP2)

Enterprise Engineer 3.6

Supplies and installs .Net version 2

31-Dec-09

3.5.1b

Client
(Work Manager)

Windows 2000 (SP4)
Windows XP Pro (SP1, SPla &
SP2)

Documentum Content Server 5.3
(SP1, SP2, SP3)
FileNet Content Engine 3.5.1/3.5.2

AutoCAD 2002 / 2004 /
2005 / 2006
MicroStation 8.1/ 8.5/ XM
Office XP (SP2 and SP3)
Office 2003 (SP1 and SP2)

Enterprise Engineer 3.5.1b

Supplies and installs .Net version 2

31-Dec-09

3.5.1a

Client
(Work Manager)

Windows 2000 (SP4)
Windows XP Pro (SP1, SP1a &
SP2)

Documentum Content Server 5.3
(SP1, SP2, SP3)
FileNet Content Engine 3.5.1/3.5.2

AutoCAD 2002 / 2004 /
2005 / 2006
MicroStation 8.1/ 8.5 / XM
Office XP (SP2 and SP3)
Office 2003 (SP1 and SP2)

Enterprise Engineer 3.5.1a

Supplies and installs .Net version 2

31-Dec-09

35.1

Server

Windows 2000 (SP4)
Windows XP Pro (SP1, SPla &
SP2)

Windows 2003 Server (SP1)
Solaris 10*

Documentum Content Server 5.2.5
SP4 /5.3 (SP1, SP2, SP3)
FileNet Content Engine 3.5.1/3.5.2

Enterprise Engineer 3.5.1
(incl 3.5.1a and 3.5.1b)

* Solaris 10 is supported for Documentum
platforms only.

Application Server

Windows 2000 (SP4)
Windows XP Pro (SP1, SPla &
SP2)

Windows 2003 Server (SP1)
Solaris 10

Documentum DFC 5.3 (SP1, SP2,
SP3)
FileNet Content Engine 3.5.1

Tomcat 5.0.28
BEA WebLogic 9.1
BEA WebLogic 8.1 SP4
SAP Netweaver 2004
Oracle Application Server
10g R2

JDK 1.4.2_05 for Tomcat and
BEA
J2SE 1.4.2_08 for SAP
Netweaver
(Oracle installs its own)

Viewing Server supported on Windows
platforms and Tomcat 5.0.28 only.
**Solaris 10 not supported for SAP or
Oracle Application Server
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Client
(Work Manager)

Windows 2000 (SP4)
Windows XP Pro (SP1, SPla &
SP2)

AutoCAD 2002 / 2004 /
2005 / 2006
MicroStation 8.1 /8.5 / XM
Office XP (SP2 and SP3)
Office 2003 (SP1 and SP2)

Supplies and installs .Net version 2

Server

Windows 2000 (SP4)
Windows XP Pro (SP1, SPla &
SP2)

Windows 2003 Server

Documentum Content Server 5.2.5
SP4 /5.3 (SP1 and SP2)
FileNet Content Engine 3.5.1/3.5.2

Enterprise Engineer 3.5.0a

Windows 2000 (SP4)
Windows XP Pro (SP1, SPla &

Documentum DFC 5.3 (SP1 and

Tomcat 5.0.28

3.5.0a Application Server SP2) et ContSeIZIZ)En as1 BEA WebLogic 9 JDK 1.4.2_04 31-Dec-08
Windows 2003 Server g o
client Windows 2000 (SP4) Ao e
(Work Manager) Windows XP SP};(;)(SPL SPla & MicroStation 8.1/ 8.5 Supplies and installs .Net version 1.1
Office XP SP3 /2003 SP1
Windmgd)?g;rzg(()géfpgllla & Documentum Content Server 5.2.5
Server SP2) ' SP4 /5.3 (SP1 and SP2) Enterprise Engineer 3.5
Windows 2003 Server FileNet Content Engine 3.5.1/3.5.2
e ) Documentum DFC 5.3 (SP1 and
- Windows XP Pro (SP1, SP1a & Tomcat 5.0.28
Si5 Application Server SP2) . JDK 1.4.2_04 31-Dec-08
SP2) FileNet Content Engine 3.5.1 BEA WebLogic 9
Windows 2003 Server g o
cliont Windows 2000 (SP4) A“tOCZAODOSZ?%éGZOOM
(Work Manager) Windows XP sP|r302)(SP1, SPla & MicroStation 8.1/ 8.5 Supplies and installs .Net version 1.1
Office XP SP3 /2003 SP1
FileNet Content Manager 3.5
3.15 Server Windows 2000 Server (SP4) Documentum Content Server 5.3 Enterprise Engineer 3.1.5

Windows 2003 Server

Oracle 9.0.2.4
SQL Server 2000 SP3
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Windows 2003 Server

FileNet Content Manager 3.5

Windows 2003 Server

Client

Windows XP Pro (SP1) / (SP2)

AutoCAD 2004 / 2005 /
2006
MicroStation 8.1 / 8.5
Office XP / 2003

icati . .0. 1-Dec-
AT SRl Windows 2000 Server (SP4) |Documentum DFC 5.3 / Webtop 5.3 Tomeat 5.0.28 31-Dec-08
Tomcat 5.0.28 / 5.0.19
Client Windows XP Pro (SP1) / (SP2)
FileNet Content Manager 3.0/ 3.5 . .
L T Windows 2000 Server (SP4) | Oracle 9.0.2.4 / SQL Server 2000 | ENterPrise Engineer 3.1
Application Server FileNet Content Manager 3.0/ 3.5 Tomcat 5.0.28 31-Dec-08

Return to toi of iaie
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Version Application Operating Systems Repository Support Supported Integrations Other Notes Support End
Documentum Content Server 5.3
(SP1, SP2, SP3, SP4, SP5 & SP6)
Documentum Content Server 6.0 Microsoft IIS 6
(SP1) SQL Server Express 2005
Portal Windows Server 2003 (SP2) Documentum Content Server 6.5 SP2 Requires .NET version 2
Windows Server 2003 R2 (SP1)
FileNet Content Engine 3.5.1 & Enterprise Engineer 3.6.2
3.6.2 SP3 ' 3.5.2 . SP3
FileNet Content Engine / Process
Engine 4.5
Windows XP Pro (SP1, SP1a, Microsoft Internet Explorer 6
. (SP2) &7
Client SP2 & SP3) Enterprise Engineer 3.6.2
Windows Vista (SP1 & SP2) o
SP3
Microsoft IIS 6 FileNet 4.5 Platform Only
Windows 2003 Server (SP2) FileNet Content Engine 4.5 SQL Server Express 2005 Requires .Net version 2
Portal Windows 2003 Server R2 FileNet Process Engine 4.5 SP2
Enterprise Engineer 3.6.2 NOTE: EE3.6.2 SP2a must be applied to
SP2a an EE3.6.2 SP2 installation
3.6.2 SP2a 31-Dec-11




Windows XP Pro (SP1, SP1a,

Microsoft Internet Explorer 6

Client SP2 & SP3) .(SPZ) & ! FileNet 4.5 Platform Only
. . Enterprise Engineer 3.6.2
Windows Vista (SP1)
SP2a
Documentum Content Server 5.3
(SP1, SP2, SP3, SP4, SP5 & SP6)
Documentum Content Server 6.0 Microsoft IS 6
Windows 2003 Server (SP2) (SP1) SQL Server Express 2005
Portal Windows 2003 Server R2 Documentum Content Server 6.5 SP2 Requires .Net version 2
(SP1)
FileNet Content Engine 3.5.1 & Enterprise Engineer 3.6.2
3.6.2 SP1 35.2 Sp1 31-Dec-11
Windows XP Pro (SP1, SP1a, Microsoft Internet Explorer 6
. (SP2) &7
Gl Sl Enterprise Engineer 3.6.2
Windows Vista (SP1) P 9 o
SP1
Wind 2003 S Sp2 Documentum Content Server 5.3
560 bortal e 2008 et ( RZ) (SPL,SP2,SP3,SPa&sPs) | L Microsoft IIS 6 rectires N o s1.Deodl
.6. ortal indows erver Documentum Content Server 6.0 nterprise Engineer 3.6. SQL Server Express 2005 equires .Net version -Dec-
(SP1) SP2
. Windows XP Pro (SP1, SPla & . . Microsoft Internet Explorer 6
Client SP2) Enterprise Engineer 3.6.2 (SP2) &7
Windows Vista
Documentum Content Server 5.3 Microsoft IS 6 Requires .Net version 2
3.6.1 Portal Windows 2003 Server R2 (SP1, SP2, SP3 & SP4), 5.3 SP5** | Enterprise Engineer 3.6.1 | SQL Server Express 2005 | ** Refer to Knowledgebase article 1917 for 31-Dec-10
FileNet Content Engine 3.5.1/3.5.2 details how to implement
Windows 2000 (SP4) .
Client Windows XP Pro (SP1, SP1a & Enterprise Engineer 3.6.1 Microsoft Internet Explorer 6
(SP2) &7
SP2)
3.6 Portal Windows 2003 Server R2 Documentum Content Server 5.3 | Enterprise Engineer 3.6 Microsoft IIS 6 Requires .Net version 2 31-Dec-09
Windows 2000 (SP4) .
Browser Client Windows XP Pro (SP1, SP1a & Enterprise Engineer 3.6 MIEREETE (TS Sl 8
(SP2) &7
SP2)
Windows 2000 (SP4)
Windows XP Pro (SP1, SP1a & | Documentum Content Server 5.2.5 . . . . .
351 Client SP2) SP4 /5.3 (SP1, SP2, SP3) Enterprise Engineer 3.5.1 Supplies and installs .Net version 2 31-Dec-09

Windows 2003 Server (SP1)

FileNet Content Engine 3.5.1/3.5.2

(incl 3.5.1a and 3.5.1b)
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3.5.0a

Client

Windows 2000 (SP4)

Windows XP Pro (SP1, SP1la &
SP2)

Windows 2003 Server

SP4 /5.3 (SP1 and SP2)

Documentum Content Server 5.2.5

FileNet Content Engine 3.5.1/3.5.2

Enterprise Engineer 3.5.0a

Supplies and installs .Net version 1.1
Requires EE Work Manager on client.

31-Dec-08

Return to top of pa

Enterprise Engineer for Drawings

Version Application Operating Systems Repository Support Supported Integrations Other Notes Support End
Documentum Content Server 5.3
) (SP1, SP2, SP3, SP4, SP5 & SP6)
Windows 2003 Server (SP1 & [ Documentum Content Server 6.0 ! Solaris 10 is supported for Documentum
_ SP2) (SP1) platforms only.
Server Windows Server 2003 R2 Documentum Content Server 6.5
Windows Server 2008 (SP1) 2 Red Hat Linux is supported for
Solaris 101 FileNet Content Engine 3.5.1 & Documentum platforms only.
Red Hat Linux v4 update 5° 352
FileNet Content Engine / Process
Engine 4.5
Documentum Content Server 5.3 3 . . .
(SP1, SP2, SP3, SP4, SP5 & SP6) Tomcat 6.0.18 BEA WebLoglF: 9.2.2 |§ re.quwed for the
Documentum Content Server 6.0 (JDKL5.0_18) McLaren Enterprise Application Server. For
Windows Server2003 (SP1 & ' - 4 FileNet 3.x using BEA WebLogic web
(SP1) BEA WebLogic 9.2.2 e ) X
SP2) Documentum Content Server 6.5 BEA WebLogic 10.0 application servers may require running
3.6.2SP3 | Application Server Windows Server 2003 R2 (SP1) ’ JBOS(; 4%g;C(JD.K.X FileNet 3.x Application Engine on BEA
Windows Server 2008 FileNet Application Engine 3.5.1 & 1.5.0_14) Weblogic 8
3.5.2 Oracle App 10g R3 2 s .
FileNet Application Engine 4.5 (10.1.3.%) Oracle Application Server is supported for
Documentum platforms only
Windows XP Pro (SP1, SP1la &
SP2) Tomcat 5.5 (JDK1.5.0_14) Includes Brava Viewer Enterprise 6.1
Viewing Server Windows Server 2003 R2 Tomcat 6.0.18 NOTE: Viewing server is supported on
Windows Server 2003 (SP1 & (JDK1.5.0_14) Windows platforms only.
SP2)
Client Windows XP Pro (SP1, SP1a, AutoCAD 2006 / 2007 /
(Work Manager) SP2 & SP3) 2008 / 2009 NOTE: Supplies and installs .NET 2
9 Windows Vista (SP1 & SP2) MicroStation 8.5 / XM
Server Windows 2003 Server (SP1 & FileNet Content Engine 4.5 FileNet 4.5 Platform Only
BEA WebLogic 10.0.x (JDK
. Windows 2003 (SP1 & SP2) . . . 1.5.0_11) .
3.6.2 SP2a | Application Server Windows 2003 Server R2 FileNet Application Engine 4.5 JBOSS 4.0.5 FileNet 4.5 Platform Only 31-Dec-11

(JDK 1.5.0_14)
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Viewing Server

Windows XP Pro (SP1, SPla &
SP2)
Windows 2003 Server R2
Windows 2003 Server (SP1 &
SP2)

Tomcat 5.5 (JDK1.5.0_14)
Tomcat 6.0.16
(JDK1.5.0_14)

Includes Brava Viewer Enterprise 6.0 SR1
NOTE: Viewing server is supported on
Windows platforms only.

FileNet 4.5 Platform Only

Client
(Work Manager)

Windows XP Pro (SP1, SP1a,
SP2 & SP3)
Windows Vista (SP1)

AutoCAD 2006 / 2007 /
2008 / 2009
MicroStation 8.5 / XM

NOTE: Supplies and installs .NET 2
FileNet 4.5 Platform Only

3.6.2 SP1

Server

Windows 2003 Server (SP1 &
SP2)
Windows 2003 Server R2
Solaris 10"
Red Hat Linux v4 update 5

Documentum Content Server 5.3
(SP1, SP2, SP3, SP4, SP5 & SP6)
Documentum Content Server 6.0
(SP1)

Documentum Content Server 6.5
(SP1)

FileNet Content Engine 3.5.1 &
3.5.2

! Solaris 10 is supported for Documentum
platforms only.

% Red Hat Linux is supported for
Documentum platforms only.

Application Server

Windows 2003 (SP1 & SP2)
Windows 2003 Server R2

Documentum Content Server 5.3
(SP1, SP2, SP3, SP4, SP5 & SP6)
Documentum Content Server 6.0
(SP1)

Documentum Content Server 6.5
(SP1)

FileNet Application Engine 3.5.1 &
3.5.2

Tomcat 6.0.16
(JDK1.5.0_14)
BEA WebLogic 9.2.2° (JDK
1.5.0_14)
JBOSS 4.0.5
Oracle App 10g R3
(10.1.3.x)

®BEA WebLogic 9.2.2 is required for the
McLaren Enterprise Application Server. For
FileNet 3.x using BEA WebLogic web
application servers may require running
FileNet 3.x Application Engine on BEA
WebLogic 8

“ Oracle Application Server is supported for
Documentum platforms only

Viewing Server

Windows XP Pro (SP1, SP1a &
SP2)
Windows 2003 Server R2
Windows 2003 Server (SP1 &
SP2)

Tomcat 5.5 (JDK1.5.0_14)
Tomcat 6.0.16
(JDK1.5.0_14)

Includes Brava Viewer Enterprise 6.0 SR1
NOTE: Viewing server is supported on
Windows platforms only.
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Client
(Work Manager)

Windows XP Pro (SP1, SP1a,

SP2 & SP3)
Windows Vista (SP1)

AutoCAD 2006 / 2007 /
2008 / 2009
MicroStation 8.5 / XM

NOTE: Supplies and installs .NET 2

Return to top of page
Reprographics Server

Office 2003 (SP1 & SP2)
Office 2007

Enterprise Engineer 3.6.2
SP2a

Requires Work Manager installed on the
same machine.

Requires IIS 6 installed to use
Reprographics Remote Administrator.
*Only requires Distiller 8.0 or 9.0 printer
driver which can come from Acrobat Pro,
Distiller Server or Element Server.

Version Application Operating Systems Repository Support Supported Integrations Other Notes Support End
Documentum Content Server 5.3
(SP1, SP2, SP3, SP4, SP5 & SP6) NOTES:
Documentum Content Server 6.0 AutoCZ,%I(D)SZ?(Z)géQZOW / Acrobat Distiller 8.0 / 9.0* Requires Work Manager installed on the
(SP1) MicroStation 8.5 / XM Microsoft IIS 6 same machine.
Windows Server 2003 (SP2) Documentum Content Server 6.5 ' Net-1t Enterprise .NET 6.1 Requires IIS 6 installed to use
3.6.2 SP3 Server ) ) -
Windows Server 2003 R2 (SP1) ) Reprographics Remote Administrator.
. . Office XP (SP2 & SP3) . . ) - )
FileNet Content Engine 3.5.1 & ) Enterprise Engineer 3.6.2 *Only requires Distiller 8.0 or 9.0 printer
Office 2003 (SP1 & SP2) . :
3.5.2 Office 2007 SP3 driver which can come from Acrobat Pro,
FileNet Content Engine / Process Distiller Server or Element Server.
Engine 4.5
NOTES:
FileNet 4.5 Platform Only
AL DALY Acrobat Distiller 8.0 / 9.0* EE3.6.2 SP2a must be applied to an
/2007/2008/2009 Net-1t Enterprise .NET 5.4 EE3.6.2 SP2 installation
Windows 2003 Server (SP2) FileNet Content Engine 4.5 MicroStation 8.5/ XM Microgoft ”'S 6 : o
3.6.2 SP2a Server Windows 2003 Server R2 FileNet Process Engine 4.5 Office XP (SP2 & SP3) 31-Dec-11

Page 17 of 26




3.6.2 SP1

Server

Windows 2003 Server (SP2)
Windows 2003 Server R2

Documentum Content Server 5.3
(SP1, SP2, SP3, SP4, SP5 & SP6)
Documentum Content Server 6.0
(SP1)

Documentum Content Server 6.5
(SP1)

FileNet Content Engine 3.5.1 &
3.5.2

AutoCAD 2006
/2007/2008/2009
MicroStation 8.5/ XM
Office XP (SP2 & SP3)
Office 2003 (SP1 & SP2)
Office 2007

Acrobat Distiller 8.0 / 9.0*
Net-It Enterprise .NET 5.4
Microsoft IIS 6

Enterprise Engineer 3.6.2
SP1

NOTES:
Requires Work Manager installed on the
same machine.

Requires IIS 6 installed to use
Reprographics Remote Administrator.
*Only requires Distiller 8.0 or 9.0 printer
driver which can come from Acrobat Pro,
Distiller Server or Element Server.

31-Dec-11

3.6.2

Server

Windows 2003 Server (SP2)
Windows 2003 Server R2

Documentum Content Server 5.3
(SP1, SP2, SP3, SP4 & SP5)
Documentum Content Server 6.0
(SP1)

FileNet Content Engine 3.5.1 &
3.5.2

Enterprise Engineer 3.6.2
AutoCAD 2004/2005/2006
/2007/2008
MicroStation 8.1/ 8.5/ XM
Office XP (SP2 & SP3)
Office 2003 (SP1 & SP2)
Office 2007

Acrobat Distiller 8.0*
Net-It Enterprise .NET 5.4
Microsoft IIS 6

NOTES:
Requires Work Manager installed on the
same machine.

Requires IIS 6 installed to use
Reprographics Remote Administrator.
*Only requires Distiller 8.0 printer driver
which can come from Acrobat Pro, Distiller
Server or Element Server.

31-Dec-11

3.6.1

Server

Windows 2003 Server R2

Documentum Content Server 5.3
(SP1, SP2, SP3, SP4 & SP5)
FileNet Content Engine 3.5.1/3.5.2

Enterprise Engineer 3.6.1
AutoCAD 2002 / 2004 /
2005 / 2006 / 2007 /2008
MicroStation 8.1/ 8.5/ XM
Office XP (SP2 and SP3)
Office 2003 (SP1 and SP2)
Office 2007

Acrobat Distiller 8.0*
Net-It Enterprise .NET 5.3
Microsoft IIS 6

Requires Work Manager installed on the
same machine.

* Only requires Distiller 8.0 printer driver
which can come from Acrobat Pro, Distiller
Server or Element Server
Requires IIS installed to use the
Reprographics Remote Administrator

31-Dec-10

3.6

Server

Windows 2003 Server R2

Documentum Content Server 5.3
(SP1, SP2, SP3 & SP4)
FileNet Content Engine 3.5.1/3.5.2

Enterprise Engineer 3.6
AutoCAD 2002 / 2004 /
2005 / 2006 / 2007
MicroStation 8.1/ 8.5/ XM
Office XP (SP2 and SP3)
Office 2003 (SP1 and SP2)

Acrobat Distiller 7.0*
Net-It Enterprise .NET 5.3
Microsoft IS 6

Requires Work Manager installed on the
same machine.

* Only requires Distiller 7.0 printer driver
which can come from Acrobat Pro, Distiller
Server or Element Server
Requires IIS installed to use the
Reprographics Remote Administrator

31-Dec-09

35.1

Server

Windows 2000 (SP4)
Windows XP Pro (SP1, SPla &
SP2)

Windows 2003 Server (SP1)

Documentum Content Server 5.2.5
SP4 /5.3 (SP1, SP2, SP3)
FileNet Content Engine 3.5.1/3.5.2

Enterprise Engineer 3.5.1
AutoCAD 2002 / 2004 /
2005 / 2006
MicroStation 8.1/ 8.5/ XM

Acrobat Distiller 7.0*
Office XP (SP2 and SP3)
Office 2003 (SP1 and SP2)

Requires Work Manager installed on the
same machine.
* Only requires Distiller 7.0 printer driver
which can come from Acrobat Pro, Distiller
Server or Element Server
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Windows 2000 (SP4) Enterprise Engineer 3.5.0a Tomcat 5.0.28
Windows XP Pro (SP1, SP1a & Documentum Content Server 5.2.5 | AutoCAD 2002 / 2004 / BEA WebLogic 9.1 SP2 Requires Work Manager installed on the
3.5.0a Server am SP4 /5.3 (SP1 and SP2) 2005 / 2006 Acrobat Distiller 6.0 a e m:chine 31-Dec-08
Windows 2003 Server FileNet Content Engine 3.5.1 / 3.5.2 MicroStation 8.1/ 8.5 Office XP SP3
Office 2003 SP1
. Enterprise Engineer 3.5 Tomcat 5.0.28
Windmgd)?g;rzg?géfpgllla & Documentum Content Server 5.2.5 | AutoCAD 2002 / 2004 / BEA WebLogic 9.1 SP2 Requires Work Manager installed on the
35 Server am SP4/5.3 (SP1 and SP2) 2005 / 2006 Acrobat Distiller 6.0 q e m:chine 31-Dec-08
Windows 2003 Server FileNet Content Engine 3.5.1/3.5.2 MicroStation 8.1/ 8.5 Office XP SP3
Office 2003 SP1
Return to toi of iaie
Version Application Operating Systems Documentum Support Supported Integrations Other Notes Support End
Internet Explorer 6.0 SP2
and Internet Explorer for XP JDK 1.4.2 Refer to Webtop Release Notes
. McLaren RFC 2.1.7 SP2 . s
Windows 2000 Pro / Server SP4 Drawina Manaaer 2.5.1 | Microsoft Office 2000 Office for appropriate JDK for the application
6.0 SP1 Windows 2003 Server R2 Content Server 5.3 SP4 9 Sp3 geres. XP Pro. Office 20’03 server / OS combination.
(UPGRADE | Server and Client | Windows XP Pro SP1a/ SP2 Webtop 5.3 SP4 Refer to Release Notes for ' 30-Jun-10
ONLY) Desktop Client 5.3 SP4 . ) Webtop Integration for VueServer 6.0 SP1
other integrations Refer to Release Notes for ; .
Apache Tomcat 5.0.28 . . . can be installed on WebLogic
Brava! Enterprise 5.3 other information.
Windows 2000 Pro / Server SP4
Windows 2003 Server R2 Windows XP Pro SP1a and
(UPGRADE | Server and Client . Webtop 5.3 SP4 g gere.s. . ' pprop ne app 30-Jun-10
ONLY) BEA Weblogic 8.1 SP6 Desktop Client 5.3 SP4 SP3 with Internet Explorer 6.0 server / OS combination.
BEA P ' AutoVue 19.1 SP3 SP1
WebLogic EXPRESS 8.1 SP6
Apache Tomcat 5.0.28/5.5.16
Content Server and Internet Explorer fo XP
Windows 2000 Pro / Server SP4 S (SRR SR 2R (I, S McLaren REC 2.1.6 SP2
Windows 2003 Server Webtop Drawing Manager-2-5 1 Microsoft Office 2000, Office | JDK 1.4.2 Refer to Webtop Release Notes
6.0 Server and Client Windows XP Pro SP1a/ SP2 5.2.5 (SP3 & SP4) / 5.3 (SP1, SP2) Sp2 XP Pro, Office 2003 for appropriate JDK for the a_lpphcatlon 30-Jun-10
server / OS combination.
Refer to Release Notes for
Apache Tomcat 4.1.30 and . . Refer to Release Notes for
5028 Desktop other integrations other information
- 5.2.5 (SP3) ’
5.3 (SP1, SP2)
59 Sp2 Server and Client Windows 2000 Pro / Server with Content Server McLaren RFC 2.1.6 Windows XP Pro SP1la and | JDK 1.4.2 Refer to Webtop Release Notes 30-Jun-10
’ SP2/SP3/SP4 42x151/52]/ CADLink 4.1.1 SP1 and | Windows 2000 Professional for appropriate JDK for the application
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Return to top of page
RenderCenter

Version Application Operating Systems Documentum Support Supporteq CAD Other Notes Support End
Integrations
Acrobat Distiller 7.0/8.0/
. 9.0
5.2 SP3 Windows XP Pro SP1a/SP2 |  Content Server 5.3 (SP4, SP5, | &”;3%542/0380’5 2/038(')&’3 / Office XP (SP3) et s f
(UPGRADE Server Windows 2003 Server R2 sP6Y) 007 | 2008 1 2009 Office 2000 Fife;gi|tsoohf/lﬁlé$rse:t5;:ioﬁitgu?gt?;’r:ts or 30-Jun-10
. . . 1 .
ONLY) Windows 2000 SP2 / SP3 / SP4 | Desktop Client 5.3 (SP4, SP5, SP6) MicroStation 8.1/ 8.5/ XM Qﬁ|ce 2003 / 2007
Drawing Manager 2.5.1 SP3
Acrobat Distiller 6.0
Content Server 4.2.x/5.1/5.2.5 Office XP (SP3)
Windows XP Pro SP1a/SP2 | (SP1, SP2, SP3 &SP4) /5.3 (SP1, | AutoCAD 2000 / 2000i / Office 2000
5.2 SP2 Server Windows 2003 Server SP2) 2002 / 2004 / 2005 / 2006 Office 2003 DFC 4 is not supported on Windows 2003 30-Jun-10
Windows 2000 SP2 / SP3/SP4 | Desktop Client 4.3.x/5.2.5 (SP1, MicroStation 8.1/ 8.5 CADLink 4.x
SP2, & SP3) /5.3 (SP1, SP2) Drawing Manager 2.x
Return to top of page
DoclLoader
Version Application Operating Systems Documentum Support Supported Integrations Other Notes Support End
DFC
. 5.3 (SP3, SP4, SP5 & SP6)
Windows 2000 Pro SP2/ SP3/ Documentum 6.0 (SP1) DocLoader 5.3 SP1 can be
SPa Documentum 6.5 (SP1) used either with Deskto
Windows 2000 Server SP2 / SP3 ‘ Office 2000 Client or with just DFCp ! Must refer to McLaren Product Support
Office XP SP3 i i i
5.3 SP2 Client . /'SP4 Content Server . o installed on the machine. for details of key setup configurations.
Windows 2003 Server SP1 5.2.5 (SP1, SP2, SP3 & SP4) / Office 2003 (SP1 & SP2)
Windows XP Pro SPla/SP2 53 i Sp1 ’SPZ ’SPS SP4 SP5 & Office 2007* * for EMC Documentum only
Windows Vista (sP1 & sp2) |23 (In¢ SP1, SP2, SP3, SP4,
SP6) Enterprise Engineer 3.x*
Documentum 6.0 SP1
Documentum 6.5 (SP1)
DFC
5.3 (SP3, SP4, SP5 & SP6)
1
Windows 2000 Pro SP2 / SP3 / ngﬂg::xm Z'g g:zi; DocLoader 5.3 SP1 can be fM“Z‘ ’e,fle’ ‘?kMCLare” Pro‘f‘_”"t Support
Spa : Office 2000 used either with Desktop or details of key setup configurations.
Windows 2000 Server SP2 / SP3 - Client or with just DFC
. Content Server Office XP SP3 . . * for EMC Documentum only
5.3 SP1a Client . | SP4 5.2.5 (SP1, SP2, SP3 & SP4) | Office 2003 (SP1 & SP2) installed on the machine. 31-Dec-10
Windows 2003 Server SPL g 5\ 'op1 g2, SP3, SP4, SP5 & Offi 1
Windows XP Pro SP1a/SP2 |> SR [ _
SP6) - - + | DocLoader 5.3 SP1a must be applied to an
Enterprise Engineer 3.X e . .
Documentum 6.0 SP1 existing DocLoader 5.3 SP1 installation
Documentum 6.5 (SP1)
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Windows 2000 Pro SP2 / SP3/

DFC
5.3 (SP3, SP4, SP5 & SP6)
Documentum 6.0 (SP1)

DocLoader 5.3 SP1 can be

Windows 2003 Server SP1
Windows XP Pro SPla/ SP2

Content Server
5.2.5 (SP1, SP2, SP3 & SP4) /
5.3 (inc SP1, SP2, SP3 & SP4)

Office 2003 SP1

Enterprise Engineer 2.x
Enterprise Engineer 3.x*

SP4 Documentum 6.5 (SP1) f used either with Desktop
_ Office 2000 . o !
Windows 2000 Server SP2 / SP3 Office XP SP3 Client or with just DFC fM“:t re_fler t]?kMCLare” P'O‘:.“Ct Sl
5.3 SP1 Client | SP4 Content Server Office 2003 (SP1 & SP2) installed on the machine. elr Ul @IFLG S D ETE R, 31-Dec-10
Windows 2003 Server SP1 5.2.5 (SP1, SP2, SP3 & SP4) / Office 2007 *for EMC D |
Windows XP Pro SP1a/SP2 |5.3 (inc SP1, SP2, SP3, SP4, SP5 & = ol WALl 7
SP6) Enterprise Engineer 3.x*
Documentum 6.0 SP1
Documentum 6.5 (SP1)
Desktop Client
5.3 (inc SP1, SP2, SP3 & SP4)
Windows 2000 Pro SP2 / SP3 / DocLoader 5.3 can be used
spa DEC either with Desktop Client or
. Office 2000 with just DFC installed on the
5.3 Client TGS ZOO?SS.szver EBISPE SEEE R E) Office XP SP3 machine. * for EMC Documentum only 31-Dec-09

Supported CAD

Return to toi of iaie

SP2)
Windows 2003 Server

Desktop
5.2.5 (incl SP1, SP2 & SP3)

SP1

Version Application Operating Systems Documentum Support Integrations Other Notes Support End
5.2 SP2 win d\évv'vrs'd;g;rzf?géfpg; 1a g |Content Server 5.3 (P4, SPS, SP6) Enterprise SESg'”eer 251
(UPGRADE Client ' Desktop Client 5.3 (SP4, SP5, SP6) .
ONLY) SP2) Drawing Manager 2.5.1
Windows 2003 Server R2 SP3
. Content Server
Wind\(gvv\l/rs]d;gsl;rz(?(()glfgfpgllla N 42x1 51152/ CADLink 4.1.1 SP1
5.2 SP1 Client ' 5.2.5 (incl SP1, SP2 & SP3) /5.3 Drawing Manager 2.5.1

Return to top of page

Version

Application

Operating Systems

Repository Support

Supported Integrations

Other

Notes

Support End
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Documentum Content Server 5.3
(SP1, SP2, SP3, SP4, SP5 & SP6)
Documentum Content Server 6.0

Windows XP Pro (SP1, SP1a, Documentum(g;lt)em Server 6.5 Enterorise Enaineer 3.6.2 Supplies and installs .NET version 2
3.6.2 SP3 Client SP2 & SP3) ' P 9 o Requires McLaren Work Manager on client
Windows Vista (SP1 & SP2) (SP1) SP3 machine
FileNet Content Engine 3.5.1 &
352
FileNet Content Engine / Process
Engine 4.5
Supplies and installs .Net version 2
Requires EE Work Manager on client.
Windows XP Pro (SP1, SP1a, . . . .
3.6.2 SP2a Client SP2 & SP3) E:I':s:tt gr‘:::s”; E:g'l:z j'g E”terp”ses'inzga'\”eer 3.6.2 FileNet 4.5 platform only 31-Dec-11
Windows Vista (SP1) 9 :
NOTE: EE3.6.2 SP2a should be applied to
an EE3.6.2 SP2 installation.
Documentum Content Server 5.3
(SP1, SP2, SP3, SP4, SP5 & SP6)
Windows XP Pro (SP1, SP1a, Documentum Content Server 6.0 _ _ _ _ _
. (SP1) Enterprise Engineer 3.6.2 Supplies and installs .Net version 2
3.6.2 SP1 Client SP2 & SP3) . . 31-Dec-11
. . Documentum Content Server 6.5 SP1 Requires EE Work Manager on client.
Windows Vista (SP1) (SP1)
FileNet Content Engine 3.5.1 &
3.5.2
Documentum Content Server 5.3
(SP1, SP2, SP3, SP4 & SP5)
Windows XP Pro (SP1, SP1a & | Documentum Content Server 6.0 Supplies and installs Net version 2
3.6.2 Client SP2) (SP1) Enterprise Engineer 3.6.2 Re Fl)JFi)res EE Work Mar.1a er on client 31-Dec-11
Windows Vista FileNet Content Engine 3.5.1 & q g '
35.2
Windows 2000 (SP4)
. Documentum Content Server 5.3 . . .
3.6.1 Client Windows XP Pro (SP1, SP1a & (SP1, SP2, SP3,SP4 & SP5) Enterprise Engineer 3.6.1 Supplles and installs .Net version 2 31-Dec-10
SP2) FileNet Content Endine 3.5.1/ 3.5.2 Requires EE Work Manager on client.
Windows 2003 Server (SP1) gine .52 1:3.5.
Windows 2000 (SP4)
. Documentum Content Server 5.3 . . .
36 Client Windows XP Pro (SP1, SPla & (SP1, SP2, SP3 & SP4) Enterprise Engineer 3.6 Supplles and installs .Net version 2 31-Mar-09
SP2) FileNet Content Engine 3.5.1/3.5.2 Requires EE Work Manager on client.
Windows 2003 Server (SP1) gine .5.21.3.5.
Windmgd)(zg;rzg(()géfpgllla & Documentum Content Server 5.2.5 Supplies and installs .Net version 2
35.1 Client ' SP4 /5.3 (SP1, SP2, SP3) Enterprise Engineer 3.5.1 PP : 31-Mar-09

SP2)
Windows 2003 Server (SP1)

FileNet Content Engine 3.5.1/ 3.5.2

Requires EE Work Manager on client.

Page 22 of 26




3.5

Windows 2000 (SP4)
Windows XP Pro (SP1, SP1la &
SP2)

Windows 2003 Server

Documentum Content Server 5.2.5
SP4 /5.3 (SP1 and SP2) Enterprise Engineer 3.5
FileNet Content Engine 3.5.1/ 3.5.2

Client Supplies and installs .Net version 2

Requires EE Work Manager on client.

31-Dec-08

Notes:

Return to top of page

1 Each individual table indicates that a separate License Key may be required for that product

2 “Still Supported”, means a product release on which customers with a current Support Contract can expect to receive
Technical Support and purchase additional licenses

3 “Currently Shipping”, means that product release is currently being sent out to new customers.
Customers with a current Support Contract can also expect to receive technical support and purchase additional licenses for this product

4 In general, McLaren Software supports the current Full Release version of a product and the previous Full Release version: including any Patch Releases

5 For details on how to receive technical support on McLaren applications, please refer to our McLaren Product Support User's Guide,
which can be downloaded from http://www.mclarensoftware.com/support/

6 If a product, or version of a product, is not listed in the above tables, then McLaren Software no longer supports it.

7 If you have a current Support Contract for one of the products listed above, but are using an earlier version,
we strongly advise you to upgrade to the latest appropriate version.
Members of the McLaren Support team will only provide assistance on the above products and versions.

8 To obtain a copy of the current full release of your licensed McLaren application, please contact sales@mclarensoftware.com

9 All Software releases shown above can be obtained direct from http://www.mclarensoftware.com/support/ .
Our web site also contains a section with the Release Notes that accompanied each patch.

10 Items Highlighted in GREY are under support but are no longer available for purchase from McLaren

11 Enterprise Engineer is now fully certified for use with Citrix XenApp (formerly Presentation Server) version 4.x.
It should be noted that Citrix allows the full use of McLaren Work Manager from a remote location (Citrix Server) without any
installation on the user’s personal computer. As Work Manager needs to have access to the file system in order to cache
documents that are viewed and edited, the user must have a profile on the Citrix Server on which Work Manager is installed.
This allows Work Manager to download files to the users profile location as required.
Work Manager installed in this way cannot be used to manage documents stored on the individuals personal computer.
Likewise, all integrations (MS Word, Outlook, Excel, AutoCAD, MicroStation) will only be functional when those applications are
installed and published on the same Citrix server as Work Manager.
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12 Support for Vmware. Use of VMWare across all EE components and software is supported - but customers should ensure sufficient resources
(e.g. Memory, CPU) are made available to the images running in production to prevent any performance impact.
Customers should also be aware that McLaren certifies the use of EE on the VMWare Workstation application and not on any
of the extended server based models of VMWare. With this in mind, we will provide support on these versions of VMWare, but we must be
able to replicate any VMWare specific issues with VMW are Workstation.

Current shipping version
No longer available, but
still under support

Release Types Explained:

Patch Release

A patch release is generated as a direct result of a customer-raised defect (bug). Typically, these are raised via support, and escalated through
to Product Management. Due to the urgent nature of any such defect, we may agree that such a patch release is appropriate, and the important
factor is undoubtedly always time.

We would always aim to provide a patch release to that and all other appropriate customers, within an appropriate timeframe.

In consideration of this, we perform a series of regression tests, in addition to testing the actual defect itself. The level of these regression tests varies,
but is restricted on the basis of time available.

A patch release may be used by any customer eligible to receive it, but customers should understand that such a release will have had limited,
and specific testing, focusing on the defect raised.

Ideally, any releases should be applied to non-production test systems initially, but patch releases are intended to resolve a specific problem for a customer
with a non-operational production system.

Any customer that chooses to apply a patch release, should do so recognizing the fact that the patch is aimed at a specific defect resolution,
and as a result will not have undergone the full functionality testing of a Service Pack/Major or Minor release.

Service Pack
McLaren will start to produce Service Pack updates to our products at twice yearly intervals, from early 2005.

These Service Packs (normally an SP1 and SP2 each year) will be focusing on two areas.

SP1 will primarily focus on roll up of existing patches that have previously been released since the last Major/Minor or Service Pack release. Some
additional defects may also be resolved in this SP1.

SP2 will again include roll up of any patches issued since the last Major/Minor or Service Pack release, but will additionally add new functionality in
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the form of change requests.

Testing for service pack releases will focus on the defects or change requests that it incorporates, but they will include a much wider set of regression
tests, comparable to those of a Minor release (detailed below).

Where new platform/third party software integrations are also to be certified by the service pack, a much higher level of integration testing will also
be performed.

Due to the level of testing undertaken for a service pack release, there will be a maximum of two service pack releases per product per year.

Customers are encouraged to move to the latest suitable Service Pack (matching their operating environment), given that these have undergone
full functionality testing.

Major/Minor Releases
A Major release may be best explained by saying ‘a 5.0 version on the previous 4.7 version of a product’.

Major releases are essentially a major change to the product in terms of functionality, architecture, integrations etc. Of course, any previously issued
Service Packs, Minor releases and Patch releases since the last Major, will be incorporated.

A Minor release may be best explained by saying ‘a 4.3 or 4.2.1 version on the previous 4.2 version of a product’.

Minor releases focus on the roll up of previous Service Pack and Patch releases issued since the last Major/Minor, but may also include some
additional defect resolutions and/or change requests

Major and Minor releases are extended a level of testing that covers all included functionality of previous releases, and all new functionality added.
Every function and integration is tested fully. This testing will always include multiple environments.

There will be a maximum of one Minor (or Major) release per year per product, dependent on the timing of the Service Packs and other third party releases.
Again, this release cycle reflects the deep level of testing that is provided with these releases.

Customers are encouraged to move to the latest suitable Major/Minor release (matching their operating environment), given that these have undergone
full functionality testing.

Support Notifications
It is important to note that McLaren, in common with many software vendors, operates a ‘Supported’ and a ‘Certified’ program for software integrations.

We may issue notifications that any given product is now supported, pending formal certification.

The “Supported” classification is used when we have performed an element of regression testing on any given product, and are happy that customers
can use the environment advised, pending full Certfication. It is important to note however, that our testing for ‘Supported’ notifications does not cover all
functionalty — but does allow our customers to use the integrations and raise support issues and defects with McLaren.
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We issue such notices in order to improve the speed at which customers can begin to work with new environments, usually in a test system.
Typically, these notifications are issued where the next Service Pack/Major release/ Minor release (and associated full Certification), is not imminent.

Customers using our products that are currently ‘supported’ but not yet ‘certified’ should understand that since complete testing has not been performed,
issues may arise, but McLaren will respond to these issues in a timely manner, for example, via a Patch Release.

Certification involves a significantly more complex testing mechanism: all product functionality and interoperability will be fully tested, usually across multiple
environment scenarios.

Certification is required by many of our customers before they will install any given product into a specific environment.
Customers utilizing fully certified products can be assured that this integration has been fully tested, covering all product functionality.

The above information represents the definitive statement regarding our support processes and poliies, and are controlled by the McLaren ISO
Accredited Quality system to ensure their accuracy.
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